USB Driver Installation

Installation method of a USB device driver of MODEL 5000/5001 and KEW 5010/5020 is explained.
It's different in a device name depending on MODEL 5000/5001 and KEW 5010/5020,
but the installed procedure is same.

(1) Connect one end of a USB cord to your PC.

(2) Connect the other end of USB cord to the instrument.

(3) When your PC and the instrument are connected properly, the following figure is indicated.
Select "Locate and install driver software (recommended)”.

|- | Found New Hardware.

Windows needs to install driver software for your KEW

LOGGER 5010/5020

'@ Locate and install driver software (recommended) _
Windows will guide you through the process of installing driver software :
for your device, i

= Ask me again later
Windows will ask again the next time you plug in your device or log on.

® Don’t show this message again for this device
Your device will not function until you install driver software.

(4) Select “Don’t search online”.

] Found Mew Hardware - KEW LOGGER 5010,502

Allow Windows to search online for driver software for your KEW LOGGER
5010/50207

% Yes, always search online (recommended)

Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer.

» Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer.

Don't search online
Your device may not function properly until you get the latest software,

Please read Microsoft's privacy staternent




(5) Select ‘I don’t have the disc. Show me other options”.

R 5010,502

Insert the disc that came with your KEW LOGGER 5010/5020

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software,

= Idon't have the disc. Show me other options.

Mext ][ Cancel

(6) Select “Browse my computer for driver software(advanced)”.

:‘-: _ Found New H: EW LOGGER 5010,/502

Windows couldn't find driver software for your device

=» Check for a solution

Windows will check to see if there are steps you can take to get your device
waorking.

= Browse my computer for driver software (advanced)
Locate and install driver software manually.




(7) Check the boxes for “Include subfolders”, and then click “Browse”.

Browse for driver software on your computer

Search for driver software in this location:

Ce\E3300NENG

*Include subfolders

(8) Select a folder to download the file.

Browse k:ler

Select the folder that contains drivers for your hardware.

Bl Desktop
[ ﬂ shaisu_Bnguage
[> Ju Public
L Computer
[ Metwork
I: . LOGGER |
) amdid
L i3BB

Ta view subfolders, dick the symbol next to a folder.

Mext ][ Cancel




(9) It's confirmed that a chosen folder is indicated, and click “Next”.

Browse for driver software on your computer

Search for driver software in this location:

-y - i, WLOGGER

Include subfolders

(10) In case that following window appears on Windows Vista, click “Install this driver software anyway”.
(It is an operation check, and no problem happens if install is continued.)

@ Windows Security

&J Windows can't verify the publisher of this driver software

2 Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

. ¥ Install this driver software anyway

Cnly install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

'l:;"::' See details




(11) Install is completed when the wizard finishes. Click “Close”.

The software for this device has been successfully installed

Windows has finished installing the driver software for this device:

KEW LOGGER 50105020

e

(12) When installation above-mentioned ends, the following figure appears.
Select “Don’t search online”. After that, step (5) to (11) will be repeated twice.

Allow Windows to search online for driver software for your USB Serial Port?

<+ Yes, always search online (recommended)

Windows will autormatically search for the latest drivers and applications for your hardware and
download themn to your computer,

Yes, search online this time only

Windows will search for the latest drivers and applications for this device and download them to
your computer,

Don't search online
Your device may not function properly until you get the latest software,

Please read Microsoft's privacy statement




(13) When 2 being installed as shown in the lower figure, a driver was normally installed.
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USB Driver Un-installation
When install of the USB driver is interrupted and reinstall cannot be
done, follow the procedure below and delete the existing driver, and
then install it again.
(1) Connect a PC and the instrument with a USB cord.
(2) Click the “Control Panel” in the Start menu.
(3) Click “Device Manager” in the Control panel.
(4) Right click on “KEW LOGGER 5010/5020” in the Other devices.
(5) Click “Uninstall” to uninstall the USB driver.
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(6) Remove the USB cord connecting your PC and the instrument once, and connect them again.
(7) When “Found New Hardware Wizard” window appears, follow the
procedures described at “USB Driver Installation” and install the driver.



